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FOREWORD
The world has shrunk over the years, not in size but in the ability to travel and live
meaningful lives away from our birthplaces, mankind has had to adapt, adopt, and
integrate into and adopt cultures, political systems, education and ways of
working signiﬁcantly diﬀerent from those traditionally ascribed to their nationalities.
It is unclear when the ﬁrst Nigerians set foot in Calgary, Alberta, but kudos to those
pacesetters for ﬂying blind – integrating into a foreign culture without some
compass and ﬁguring out their every hour and day as they went. There is no doubt
that the lessons they learnt were passed down ineﬃciently through word of
mouth and observation.
However, societies grow and evolve, and like the human beings that make up the
societies, they learn and improve. The Nigerian Canadian Association of Calgary
(NCAC) has been in existence for almost three decades and has provided some
anchor to the Nigerians who call Calgary home. We have grown and evolved!
It is in the trajectory of that evolution and learning that a group of talented Nigerians,
taking advantage of technology, intelligence, and their commitment, have helped
the NCAC to document in a single binder the means and support available to help
those who will come after them, Nigerian newcomers (nay, all newcomers) to
Calgary, to have an easier path to integrate into this beautiful city that we all now call
home.
On behalf of the community, I express my heartfelt gratitude to the Project Team
that pulled this oﬀ. As a community, we owe them our deepest gratitude:
Mayo Akindele, Vivian Chime, Matilda Adetola, and Tim Okafor.
Special mention as well to the group of advisers that supported them: Taiwo
Adetola, Oyinade Agbeja, Bamidele Salako, Adewumi Hammed, Tolu Adeyemi,
Oludolapo Adegbola and Elochukwu Omonkhogbe. Like good music, there is
symphony in teamwork!
I have no doubt that those coming to or planning to come to Calgary will ﬁnd this
document invaluable.

Patrick Etokudo
President, NCAC (2021 – 2023)
Published by: Nigerian Canadian Association-Calgary NCAC
First edition: May 2022
Graphics and Illustrations by: Nnam Anthony Chidera @chideraarts
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INTRODUCTION
Great choice on making Calgary your home…Chop Knuckle!
This Newcomer Assistance Program guidebook was
prepared speciﬁcally for you by the Nigerian Canadian
Association of Calgary (NCAC). Based on a survey we
conducted, we know how stressful settling down in a new
environment can be and we hope to guide you every step of
the way with the experience of newcomers who landed in
the past ﬁve years .
Before we get into the nitty-gritty of what you need to know
to settle quickly in Calgary, let us give you a little gist about
ourselves.
The NCAC is a non-proﬁt and non-political association
established in January 1993. The organization is based in
Calgary, Alberta and is committed to advancing the social
and economic integration and participation of Nigerian
newcomers, immigrants, and refugees in Calgary. NCAC
partners with several immigrant associations to provide
adequate knowledge and resources to newcomers. Our aim
is to give every Nigerian the relevant information and
resources that will enable them to settle easily into life in
Calgary. To cut this long story short, we are here to make
you feel at home. Learn more about us and our activities
here: www.nca-calgary.com
Please note, this document has hypertexts and icons that
direct you to websites where you can get more information.
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SECTION 1

AN OVERVIEW OF YOUR

NEW HOME
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What You
Need to Know…
The Province of Alberta is the "South South or
Niger Delta'' of Canada (the source of most of
Canada's natural gas and crude oil). Calgary is the
largest city in Alberta and like other Canadian
cities, lies on indigenous land.
Who are the omo oniles (indigenous people) of
Calgary? The land acknowledgement below,
which you will come to learn, gives a great insight.

In the spirit of reconciliation, we
acknowledge that we live, work and
play on the traditional territories of
the Blackfoot Confederacy (Siksika,
Kainai, Piikani), the Tsuut'ina, the
Îyâxe Nakoda Nations, the Métis
Nation (Region 3), and all people who
make their homes in the Treaty 7
region of Southern Alberta

The major oil ﬁelds are in the northern part of
Alberta, which includes Fort McMurray (where you
ﬁnd most of the workers involved with extraction
and reﬁning). The head oﬃces of the major energy
sector players are in downtown Calgary, making it
arguably one of Canada's wealthiest cities.
Agriculture plays a major role in the Alberta
economy. Major products include wheat, canola,
and beef cattle. Alberta is part of the Prairie provinces (Alberta, Saskatchewan, and Manitoba), the
Food Basket of Canada.
Calgary is not only about Energy and Agriculture.
Other industries, such as Tech, Construction,
Fabrication, Manufacturing are thriving. Financial
investment companies are equally well
represented in the downtown core.

Calgary has a major Campus of the provincial bank
(ATB Financial) and a digital ﬁntech company (Neo
Financial). These banks and several other institutions cater to the needs of Albertans and employ
a good number of people living in Calgary.
Calgary has a signiﬁcant number of job vacancies.
There are lots of options to explore. You do not
have to stay stuck in one sector, as you may
choose to change your career path to one that
suits your short-term and long-term goals.

To get more info about working in Calgary, check
out Job Hunting in Section 2. If you are business
inclined, the Government of Alberta also has
programs to ﬁnancially support black owned
businesses, ﬁnd more information here.

This city is not all work and no play! There are fun
places to go, loads of activities to keep you
busy and entertained. Calgary is a diverse city
w i t h p e o p l e f r o m different c u l t u r e s a n d
backgrounds. There are awesome new friends to
make, so get out of your comfort zone to meet
these great people.
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The People…
Calgarians are family-focused, recreation lovers
who are committed to a healthy work-life
balance all year round. From the parks in the
summer to the ski slopes in the winter, you will
always ﬁnd activities to engage in alone or with
family/friends within or outside the city all year
round.
As citizens, Calgarians are enthusiastic
supporters of the community and come together
whenever it is needed.
Calgarians are very polite people, and they love
to say hello with a big smile.
You will ﬁnd people from over 150 countries
including Nigeria, India, the Philippines, and
China living in Calgary.
Calgary has been home to many Nigerians
who are pace setters in their own rights. Meet
some notable Naija Calgarians making us proud
here.

Culture
Language
and Food
The culture in Calgary is as diverse as its
population. You get a taste and feel of this
culture across the city expressed through
the food, art, festivals, and cultural
celebrations that are held all year round.
Though there are more than 120
languages spoken in Calgary, the primary
language spoken is English. So, no worry,
you no go lost.
Food yakpa for here o! Not the regular
Nigerian dishes you may be used to
though. The good news is there are Nigerian restaurants and stores that sell our
local food and ingredients.

Getting Around
Calgary has the second lowest traﬃc congestion
and lowest commute time of all the major cities in
Canada. Getting around is easy as there is little
go slow wahala.
There are many ways to explore the city or get to
where you need to be. You could bike, walk,
drive, or take public transit system. The city's
transit system features a combination of light rail
transit (C-Train), several bus routes, community
shuttle buses, shared rides, and door-to-door
transportation service for
Calgarians with disabilities called Access Calgary.
Calgary is divided into four quadrants: NE, NW,
SW and SE. This is referenced in almost every
street address. Some street names are numbers
which you will get very familiar with over time.
Our city has a solid network of roads and
highways that allow you to get anywhere in the
city relatively quickly. The average drive
time is about 26 minutes.
Calgary is also home to the most extensive
outdoor pathway and bike-way networks in North
America. In other words, you can choose to waka
to your desired destination, maybe not during
winter.

While outdoors, remember to wear
comfortable shoes and dress adapted
to the season of the year.
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The Weather
In Calgary, you experience all four
seasons — spring, summer, fall
(autumn), and winter. It is the sunniest
city in Canada. So even when it is cold
in Calgary, it may still be sunny outside. The city also has the Chinook
winds, which makes Calgary warmer
on some cold days. In winter, the Chinook winds can raise the temperature
by 20 to 30 degrees centigrade in
just a few hours, which is a welcome
relief. Be sure to dress for the season
and remember sunshine does not mean
it is nice and warm outside.

Daylight
Saving Time
Calgary's time zone is Mountain Time-MT.
(GMT -7 in winter and GMT -6 in summer). In
the summer months, we have longer days
and in winter months, we have shorter
days. The daylight-saving time concept is
used to get more daylight in winter.
Daylight saving time occurs twice a year. In
November, during winter, the time is
moved behind by one hour (you sleep
longer that night) and in March, this is reversed, meaning your sleep time that night
is reduced by an hour. Clocks connected
to the internet will change automatically,
but wall clocks or any other clocks not
connected to the internet will need to be
adjusted manually.

fun facts
Do you know?

Calgary was ranked the most livable city in
North America and the 5th most livable city
in the world by the Economist Intelligence
Unit (2009-2019).
Calgary is home to more than 1.4 million
people.
Calgary is the third most diverse major city in
Canada, home to over 240 diﬀerent ethnic
origins, and there are more than 120
languages spoken here.
Calgary has lots of young people. The
median age is 37.2 years.
Calgary is 848 square kilometers in size, or
327 square miles.
Calgarians are community-minded.
Albertans hold the second highest national volunteer rate at 55 percent.
Calgary is also the ﬁrst choice for 'second
movers' - people moving from other cities
within Canada.
Calgary has one of the most extensive
pedestrian skywalk systems in the world- Plus
15 or +15.
Calgary has the most extensive urban
pathway and bikeway network (over
1,000km) in North America.
Calgary has over 7million trees. 6,000 trees
were planted in 2021 alone.
Calgary is home to one of North America's
largest and most eﬃcient library systems.
The minimum wage in Calgary is CAD15.20
which is one of the highest in the country.
On peak summer days, Calgary enjoys
daylight until 10pm.
Calgarians enjoy more days of sunshine than
any other major Canadian city - 333 days per
year in fact!
In the month of July, there are 10 solid days of
fun and excitement thanks to "The Calgary
Stampede"-The greatest outdoor show on
earth. Thousands travel from far and wide
to experience this excitement.
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SECTION 2

PLANNING
TO COME TO

CALGARY
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How to
Prepare…
You have received your approval to move to
Canada and decided on Calgary as your
destination… Yahooo!!! However, there are some
essential things you need to know and consider
packing for your relocation to your new home.
Proper planning and knowing what to expect
when you land helps a great deal.
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Packing List
and Considerations
Moving is never easy. You look around and you are
inundated with bags, boxes, piles of clothes,
documents, books, utensils, jewelry, and food stuﬀ.
Most of these are valuable but you may also have a
lot of junk. You might ask “Do I really need this?”,
“Will I regret not packing that?”, “Am I forgetting
anything important?”.
Unfortunately, there is no magic wand to get all you
need packed in a jiﬀy, but if you get started as early
as possible, the chances are you would get to pack
most of the necessary things. Start by packing your
stuﬀ “mentally” keeping in mind your airline luggage allowance and if you plan to have “Goods to
Follow” (shipping your luggage unaccompanied
usually via an airline cargo service). Below are
some tips to help you plan eﬀectively:

Must haves:
Conﬁrmation of Permanent Residence (CoPR) for
Permanent Residences, Work Permit or other
applicable immigration document… before nko!
International Passport (with visa)
Original or certiﬁed copies of personal
documents (where applicable)
Education certiﬁcates
Birth certiﬁcates
Marriage certiﬁcates
Current immunization records (for kids)
Bank statements for proof of funds
Medical records
Covid vaccine records (if applicable)
Catholic Baptismal Certiﬁcate (for Catholics)
Nigerian National Identiﬁcation Number (NIN)
Prescriptions: drugs bought over the counter in
naija may require a doctor's prescription to buy
here in Canada.
Driver's license
Online banking Token (if you still intend to
operate your Nigerian bank account)

Clothes: No go pack ya whole wardrobe.
Calgary has lots of discount, regular and
designer stores to rebuild your clothing
collection. A good place to start is to research
the mode of dressing for your desired ﬁeld of
work. In most workplaces in Alberta, your Naija
suit will never be used. And with several
companies partly or fully working from home, all
you may need are your T-shirts and sweatpants.
Download the arriveCAN app after you book
your ﬂight. It may be required to provide travel
information before and after you arrive. It is
available for android, IOS and web.

Take note of other flight requirements. If you
will transit through another country, check if
you will need a transit visa for that country.

If you plan to arrive during a cold time of the year,
pack a decent jacket. You can get a fairly used
one in Nigeria, unless you have one from a
previous trip abroad. You can buy a good one
after you arrive because Canadian cold no be US
or UK mate. Along with your jacket, you need
socks, boots, sweaters, gloves or mittens and
wool caps.
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Baggage Allowance
Baggage allowance may be diﬀerent for the
airlines. Double check the airline website the
number of bags you are allowed to have, because some low cost ﬂights allow just one 23kg
check-in bag. It is recommended that you weigh
all your bags including your hand luggage (also
check the size and dimensions allowed) before
leaving for the airport. Each bag must not weigh
more than the speciﬁed ﬁgure for the airline. This
will help you avoid unnecessary stress and expenses. For most airlines, hand luggage is 12kg
and check-in bags are 23kg each.

Nice to have:
Bring as much foodstuﬀs as you can. Yes, you
heard right! You might even consider using your
“Goods to follow” cargo. You may say “but there
are African stores”. Sure, we have lots of them,
but the CAD to Naira conversion mentality will
make you shudder in your ﬁrst few months. Like
spending CAD35 (approx N15,000) to buy little
ingredients meant for one pot of Egusi soup.
Even if you hope to join the “we eat what we see
geng”, at least bring enough food which will last
till your taste palates adjust to Calgary's medemede. Do not forget to declare food items
which must be declared on arrival. There are
also some food restrictions, so your gala or
powdered milk will not make it through. Find
out more about foodrestrictions here.

Consider bringing pots: Pots ke? Sounds funny, I
know, but if you like your “naija jollof ” you may
need your special pot.

Things to get rid of:
Electronics and appliances: Your favorite
curling iron, radio, air fryer, other electronics, and
appliances may not be necessary. You may
consider dashing them out.
Toys: Apart from a few of your kids' favorite
toys, you may want to get rid of most of them.
There are lots of toys and playgrounds in Calgary. Avoid “panti”.
Furniture: Unless it is your cherished artwork or
craft, no just bother bring any furniture.

Just in case…
If you are wondering if you can
come with your pet, Sure!
Canada is pet friendly.
This means you can
bring your pets when
coming over. Cats
and dogs can
accompany you
when relocating to
Canada if you have
the right
paperwork. Read
all you need to
know about this
here.
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Temporary
Accommodation
It is important you arrange for a place to stay as you
make your travel plans. If you have a friend or
family willing to accommodate you for the ﬁrst few
days/weeks while you get your own place, that
would really help. If you do not have anyone to
host you, consider staying in a hotel, Airbnb, or
short-term apartments till you can get a place of
your own. You can check online to book for your
short-term accommodation. You may need to
book for at least a 2-week stay.

Driving and
Transportation
You can drive with your Nigerian Driver's
License in Alberta for up to 90 days
from the date you land. After this period, it
would become illegal to drive without a local license. Driving and owning a car is
not a luxury in Calgary, especially if
you have children or in winter. You may
need to consider the proximity of your
temporary or long-term accommodation to
transit if you cannot aﬀord to get a car immediately.
For public transport, you can use Calgary
Transit or Google Maps to get around.

This massive transportation system oﬀers
service for 20 hours straight, beginning at
4:00 am and ending at 1:00 am. The city of
Calgary operates over 160 bus routes and
two electric CTrain routes. Transit fare is
CAD3.60 for adults and is valid for 90 minutes. The transit fare is discounted for
youths and seniors and free for children under 6. You may also buy a monthly pass for
CAD112 or a day pass for CAD11.25. Tickets
are available at stores like Seven Eleven
and Circle K. Find out more here. Prices may
change.
As a newcomer, you can get free transit tickets at newcomers
welcome centers or events. You can also get discounted
monthly transit pass using the fair entry program.
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Job Hunting
The ideal situation would be to get your desired
job before you arrive but this is not always possible. In your ﬁrst one or two years, your focus
should be on building your career, as your situation allows. Identify your current career status, decide where you want to be, and ascertain the gap.
Take steps to ﬁll that gap as soon as you can. You
may need to take a course, go back to school,
get some training or certiﬁcations, network, volunteer, and actively search for jobs.

Do not be scared to start over in a new
career or go back to school if you
need to. The sacrifices you make now
may just be your pass from running
kiti kata to chilling with the big boys
and girls in a few years.

In the survey we conducted, a good number of
respondents mentioned that what they did in
their ﬁrst year was a major factor on how well
they settled down.

Here are a few things to do to hit the
ground running.
Canadian recruiters may not read all the details in
your resume. Some recruiters use an Automated
Tracking System-ATS to shortlist candidates. Ensure your resume is tailored to the job requirement. Your one-size-ﬁts-all resume no go work.
Canadian employers also focus on soft skills and
sometimes volunteering activities. These resources on Resume writing and Soft skills will
help you craft a stellar resume. Resume formats
are diﬀerent in Canada, details like date of birth,
gender, religion and marital status are not included.
Please note that we call it "Resume", not "CV" or "curriculum vitae".
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Networking and Connecting
“I am an introvert” is not a job seeker's attitude in
Canada. You need to network. You can start by
connecting with recruiters on LinkedIn. Research
your desired company, connect with people there,
and propose a virtual coﬀee meetup. Prepare and
practice your elevator pitch. If you do not know
about it or need some help with yours, here is a
pointer. You may also want to join one of the many
Nigerian WhatsApp and Telegram groups and ask
for help with getting a job in your desired ﬁeld.

Start Applying
Your international experience is valid, it is one of
the values you are bringing as an immigrant. Some
people get jobs before arrival. Take that leap!!! Put
out your resume. Include a Canadian address (of
someone you know) and an Internet Canadian
number. Do not know how to get a Canadian
number? Try any of the Voice-over-Internet-Phone
(VoIP) services. If you get called up for an interview, tell them when you will be arriving (make
sure you have a travel date before doing this, no
recruiter/employer will wait indeﬁnitely). Even if
you do not get the job, at least you would have
experienced a Canadian style interview. This
would also give an insight to how readily available the jobs in your ﬁeld are.

Subscribe to Job Sites
Modify your LinkedIn proﬁle and make it open to
recruiters. Take out irrelevant details. You do
not want a mismatch between your LinkedIn
proﬁle and your resume when you submit your
application. Check out the resources section for
useful sites. It is a good idea to indicate your preferred pronoun in your LinkedIn and resume, i.e
“she/her,” “he/him,” “they/them,” and “custom.”

Finally, do not be afraid to apply for any job level.
Forget the job title, look at the job description, is
it something you have handled before? Then, go
for it! Apply, and add a dose of conﬁdence. When
you get an interview, search for tips on how to
ace interviews in that company. Most importantly,
make use of references. Be sure to use a trusted
colleague that will be willing to take their time to
write you a good reference. Your reference
should not be too long or too short – just saying or
writing “Mr. Lagbaja is good at his job” will not
cut it.

Learn the Canadian Workplace Culture
Once you understand the values, way of life and
mannerisms of a place and the people, it is easier
for you to integrate. Likewise, learning the Canadian work culture would determine how well you
integrate in the workplace. Read more about this
here. Before dem pursue you and talk say you no be
better fit for the organization.

Jobs and Career Resources
Yo u m a y s u b s c r i b e t o LinkedIn, Indeed,
ZipRecruiter or Monster to find current job postings. These sites have many resources to help
you ﬁnd a job. Focus on vacancies that are less
than a week. Open a LinkedIn account, and if you
already have one make sure it is updated.
Recruiting agencies are third parties that hire for
other organizations. Examples are Manpower,
Diversiﬁed staﬃng, IS2. See this list for more.
Prepare yourself for job interviews here.

Scammers are everywhere, and employment scams
targeted at newcomers are rampant here. No loose
gaurd! Check and double check any oﬀers. Google
the company and call the HR. Avoid unfamilair recruiting agencies before you end up paying someone instead of getting paid.
If it is too good to be true, it is probably a scam.
Proceed with caution and ask around.
15
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More resources
Resume writing
Optimize Your Resume and Boost Interview Chances - Jobscan
Free Resume Builder | Job Seeker Tools | Resume-Now
Soft skills
Soft Skills in the Canadian Workplace Arrive Prepared,
Soft skills in the workplace: what employers want | Randstad Canada
Job sites
The 10 Best Job Search Websites in Canada | Adecco
12 Best Job Search Websites in Canada for 2021 | Robert Half
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SECTION 3

SUPPORT ON ARRIVAL
RESOURCES AVAILABLE
TO NEWCOMERS
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When you get to Calgary, there are important
things you need to do in the ﬁrst few days or
weeks you arrive. They include, in this order:

Get your Social
Insurance Number
(SIN)
This can be obtained at some airports of entry (if
you arrive within the period they are open at the
airport, Calgary airport does not have one yet), or at
any Service Canada location close to you. You
can also apply online here. Your SIN is very
conﬁdential, keep this information private.

Bank Account
You will need to open a bank account with any of
the banks in Canada once you arrive. There are
several physical and online banks in Calgary. You
could visit any of the banks' branches or websites
to get more information. Book an appointment
before visiting in person.
Once you open an account either savings or
chequing, you will be given a debit card. For a
chequing account, you could request a cheque
book as well. With the cheques you can write postdated cheques for your rent, send payments by
mail, and arrange for direct deposits of funds into
your account. Note that most businesses would
prefer that you make payments with cash, a debit
card, or a credit card. So it is important that you
request a credit card. In addition to making payments, a credit card helps you build your credit
history, and it is a more secure way to make online payments.
Here are the documents you need to go along with
to the bank:
Certiﬁcate of Permanent Residence (for
Permanent Residences) or any relevant
immigration document
International passport
Social Insurance Number

Recent Nigerian newcomers say critical things to
help you settle down fast are good accommodation,
getting a job and knowing where to shop.

While at the bank, remember to ask for a copy of
your void cheque (this is also available on your
online banking system). Void cheque is useful for
setting up direct debits or deposits on your account
for recurring payment or applying for an Alberta
health card.

Things to look out for when opening a
bank account:
Newcomers' packages which may include
no-fee banking for 6-12 months, cash
beneﬁts and tech gadgets
Account Fees (monthly charges, transfer
charges, annual maintenance fees)
Interest on Savings Accounts
Returns on Investment Accounts
Limits on Credit Card (and Lines of Credit if
you qualify)

18
10

Alberta Health Card

Google any convenient registry that provides
health card services. Registries are outsourced
administrative oﬃces for the government. Go with
your immigration document (like COPR), passport
and a void cheque (the void cheque proves that
you reside in Alberta).

Library Card
Wondering why you should get a library card? A
library card gives you access to useful information
and services and you can get free access to borrow physical and digital books and laptops. You
can also print limited number of pages for free
which is very helpful before you buy a printer.
Your card can also give you free access to
LinkedIn Learning. Just enter your library card
number and PIN to access this awesome service.

Other important
things to note:
School for Kids-Child Education
Alberta prides itself on the quality of education it
oﬀers. Children between 4 ½ to 16 are required by
law to be in school. So, if you plan to have your kids
sell gala or lacasera in traﬃc, we have no gala, we
have no lacasera, and there is almost no traﬃc…
On a serious note, the law is against it.
Schools in Calgary are among the best in the
Alberta. Here is how the school system is structured:
Kindergarten (optional) from age 4 ½ to 6
Grade 1 to 6 (Elementary) from age 6 to 11
Grade 7 to 9 (Junior High) from age 11 to 15
Grade 10 to 12 (Senior High) from age 15 to 18

Find a Library around you and register every
member of your family. Once you do so, each
member will be given a library card
with a username and password
preloaded with CAD$5 that
can be used to print or
make photocopies at
the library.

To enroll your child,
you need:

ID such as birth certiﬁcate,
passport, immigration document
School records
Child immunization record
Before you start the enrollment process, make sure
you have a permanent address, because most
schools are zoned to speciﬁc geographic areas,
this means your address will determine the school
your kids will attend. Visit Calgary Board of
Education for more information. If you are
Catholic and you want your kids to attend a
Catholic school, you can check Calgary Catholic
School District.

19
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Types of Schools
There are Public (provide basic education),
Separate (have the same educational standards
as other public schools but education is based on
the Catholic or protestant faiths), Francophone
(provide education for children in French
language), Charter (provide innovative or
enhanced education), and Private (provide
education through a speciﬁc religious or
educational philosophy) Schools.

Here are things

to consider when

choosing a school:

Language based (French, Spanish)
Inclusion and Racism- See this link for tips for
black kids in school
Religion based (protestant, catholic, Islamic)
The ranking of the school; check out this link
Proximity to your home
Availability of pre and after school care
Transport
School days are Monday to Friday.
School hours are 8am to 3pm, 8.30am to
3.30pm or 9am to 4pm.
Schools close for about 8 days each school
year for professional development and
teachers' convention.
Other breaks are for Statutory holidays,
weekends, spring break and between
Christmas and the new year.

Resources to check for more
information on child schooling:
http://www.cssd.ab.ca/
https://www.alberta.ca/privateschools.aspx?utm_source=redirector
http://www.child.alberta.ca/home/ChildCareLookup.cfm
https://www.fraserinstitute.org/school-performance
https://parentso lackchildren.org/the-education-system/
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Health and
Medical Insurance
As a newcomer to Canada, you are eligible to
receive free health care services from the day you
arrive. To enjoy this service you would need to
register with the Alberta Health Care Insurance
Plan and apply for coverage.
You will need the following documents: Your
COPR, passport and a copy of a void cheque
(the void cheque proves that you reside in Alberta). Once your application goes through, you
will be given an Alberta Health card which will
be mailed to the address you provided.
Your health care insurance covers many things
like visiting a clinic to see a physician, hospital
treatments, and surgeries. It does not cover
prescription drugs, routine eye care and dental
care. Find out more about health services
covered and services not covered here.
Note Once you arrive in Canada, you
(and your family) may need to go for
some physical examinations and blood
work. Google for clinics in Calgary or
ﬁnd a doctor and visit any clinic
convenient for you. The physician
should book you and your family for
physical examinations and blood work.
For the women, ensure to conduct your
pap smear examination as well as your
mammogram. Flu shots are given every
year, get this for the whole family to
ensure herd immunity.

If you move to a new place, remember to update your address at
the registry, driver's license and your financial institution(s). Subscribe for mail forwarding with Canada Post for at least six
months.

Canada Child Benet
(CCB) Application
The CCB is administered by the Canada Revenue
Agency (CRA). It is a tax-free monthly payment.
You are qualiﬁed if you are the primary caregiver of
a child under 18 years old. Generally, the more
your annual income is, the less amount you are
paid. Use this link to get more details and
instructions to apply for the CCB. Download this
form, complete and send it to Winnipeg Tax Center. Please seek experienced help in ﬁlling this
form. You should get your ﬁrst payment in 11
weeks. CCB payment starts the month after you
land.
There is also the Child Care Subsidy, to support
families in the low-income band with children (012 years) enrolled in a licensed preschool, daycare
or before and after school care. Start your
application here.
21
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Cellphone
There are several mobile phone providers in
Calgary. Service packages includes mobile calling and internet services. Calling within Canada
and to the US is unlimited. Internet data depends
on the package you buy. Find out which service
provider oﬀers plans that suit your needs here.
Phone services are typically postpaid, meaning
you get billed based on your monthly usage.
Any recent smartphone from Nigeria should work
here. If it does not work, you will need to buy one.
Some providers include phones devices in their
package plan. You may not ﬁnd some Canadian
apps on app stores you opened in Nigeria. You
will need to change your Google Play country or
Apple ID country/region or open a new account
here in Canada.

Fair Entry

Fair Entry is an application process for subsidized
City of Calgary programs and services. This
process will assess your income eligibility for
multiple city programs with a single application. It
helps to reduce fees for Calgary transit, recreation,
leisure and aquatic centers. Click here for more
information. Abeg, use am well well, because
once you tanda gidigba, this awoof don go.

GST-Goods and
Services Tax Credit
GST is a 5% value added tax on most goods and
services in Alberta. It is usually not displayed with
price tags but will be added when you check
out online or instore. GST credit is a tax-free
quarterly payment that helps families with low incomes oﬀset GST that they pay. As a new resident, click here to apply for the GST credit.
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Welfare Resources
Calgary Immigrants Women's Association
(CIWA) supports immigrant and refugee women,
girls, and their families. Their oﬃce is in
downtown Calgary.

Calgary Catholic Immigrants Society (CCIS) is
a non-proﬁt organization that provides
settlement and integration services to all
immigrants.
Center for Newcomers is an organization for
settlement services, jobs, and careers.

YWCA Calgary is dedicated to breaking cycles
of domestic abuse, homelessness and poverty
for women and their families.

Calgary Food Bank is focused on ensuring that
no one is hungry. It is also a very good place to
volunteer.

Calgary Interfaith Furniture Store is a discount store where you can get furniture and
household items. These are items donated by
the generous people in Calgary.

Immigrants Services Calgary (ISC)
(ISC) helps new immigrants succeed here in
Calgary.

Women In Need Society (WINS) is a thrift store
that supports women and children in Calgary.
They have several stores across Calgary.

Ruth’s House Canada is a haven for those experiencing domestic violence and abuse in the
African and faith community.

No carry shoulder o. Collect wetin you need. But I
beg, when you see awoof, no pack am finish.
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LIVING IN

CALGARY
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Housing
Permanent - Accommodation
(buying or renting)

Renting a place?
Things to consider:
Proximity to schools for children, workplace, public
transit access, nearby stores. Using the walk score
index would be of great help.
Accommodation could be a basement, an
apartment or house. Basements and apartments are generally more aﬀordable. When going
to view the property, it is advisable to go with
someone who has been living in Calgary for a
while. Rented properties typically come with a
range (cooker), microwave and fridge. Few may
come with furniture, tv and cable. Check the heating system, water, windows, and doors, take note
of existing damages, and call the landlord's attention to it (take photos if necessary).
Read your tenancy agreement thoroughly, note the
penalties if you default on payment or decide to
break your contract. Tenancy terms are usually
month to month, 6 months or a year. Rent is paid
monthly on an agreed date between you and
your landlord. Payment could be advanced
cheques, cash, electronic transfer or preapproved withdrawals. Some rentals include
utilities like water, heat, electricity, condo fees
(maintenance cost), internet and cable. Please
look out for what is convenient for you.
Maintain the property like it is yours. Landlords
ask for security deposits to cover damages
(if there are). When you move out, clean the place
properly. Use a professional cleaner if you can afford one. Damaged or poorly cleaned apartments/houses will cost some or all of your security deposit.

Facebook Marketplace is a good place to ﬁnd
properties for rent and other things you may need.
Many Canadians are very active on Facebook. You will
ﬁnd a lot of home rental listings on Facebook. Look up
the proﬁle of the person listing to be sure it is someone you are comfortable to deal with. To access
the marketplace, update your existing Facebook
account location to Calgary and/or Canada.

Some landlords also ask for referees, bank
statements, work history or three months rental
payment in advance to prove that you can pay
your rent.
Other websites for rental listings are:
RentFaster.ca
Rentals.ca/Calgary
Kijiji.ca
https://www.zumper.com/ (search for houses under Calgary)
https://m.bbcanada.com/alberta/calgary_area/calgary

10
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Buying your

own hoMe

Calgary has become one of the most aﬀordable
places to live in the world according to ﬁndings by
Western Investor, a UK-based Online Mortgage
Advisor ﬁrm.

You do not have to break the bank to get the home
of your choice. Whether it is a detached house,
attached house, apartment, inﬁll, or acreage, you
have the options of buying a home or renting one.
Look at this resource to help guide your choice.
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Post-secondary
Education
Immigrants sometimes need to upskill or gain new
skills to enhance their chances to restart their
careers. Calgary oﬀers several post graduate
education options for new immigrants.
Certiﬁcations: You can select from a range of
well recognized global and local certiﬁcations
based on your interest.
Degrees and Diplomas: Universities and
colleges oﬀer diploma and postgraduate degree
programs which range from one to two years.
You may be able to get grants or loans for these
programs. These are the top universities and
colleges in Calgary:
University of Calgary
Mount Royal University
SAIT-Southern Alberta Institute of Technology
Bow Valley College
CDI College
Reeves College
For information about loans and grants please
refer to the website of your preferred school. You
can also get information from Student Aid Alberta
and Windmill Microlending. Student Aid Alberta
supports the basic cost of learning and living
through loans, scholarships, grants, or bursaries.
Windmill Microlending provides low interest loans
to new immigrants who want to get back on track
in their profession.
If you are yet to get your desired job, it is advisable to get a transitional job to pay the bills, this
can include customer care roles, warehouse
jobs, side gigs like Uber and SkipTheDishes. If
you come with funds from Nigeria, you could
save that for major projects like down payment
towards your ﬁrst home or funding your career
development, instead of using it to cover your
bills before you get your desired job.

Advice from recent Nigerian newcomers:
1

2
3
4
5

Take advantage of settlement organizations
and government beneﬁts. (Do not leave
money on the table)
Get a job... any job, then strategize on getting
into your desired career.
Get relevant professional certiﬁcation.
Network/align with people in your desired career.
Take things one at a time. Do not compare
your progress to others. We are not running
the same race, instead measure your progress
and success with what you have achieved so
far. You can not come and come and die.

27
10

Shopping
Calgary has several large departmental stores
which have almost all you need. The biggest
shopping mall is CrossIron Mills with more than
200 specialty stores and premium brand outlets.
You will ﬁnd stores like Bass Pro Shops, Winners,
HomeSense, Calvin Klein Outlet, Bed, Bath & Beyond, Pro Hockey Life, True Religion Brand Jeans
Outlet, Hugo Boss Outlet, Coach Factory and
Coach Men's, Toys 'R' Us, Babies 'R' Us, The Children's Place, Tommy Hilﬁger Outlet, and Laura
superstore. Other shopping malls are Chinook
Mall, Deerfoot City, Heritage Meadows, Sunridge
and Market Mall which are strategically located
within the city.
If you are looking for stores that are well known for
selling speciﬁc items such as groceries, home and
auto supplies, furniture, and hardware, you will ﬁnd
several across the city. The top stores are:
Superstore
Walmart
Costco
IKEA
Brick
Canadian Tire
Home Depot
Best Buy
To maximize beneﬁts, once you identify your
preferred store, you may want to consider signing
up for their loyalty program and start getting points.
A store like Costco requires having a membership
card.
There are several African, Asian and Halal Stores,
where you can get local groceries and ingredients.
Most of them are in N.E Calgary.
Discount stores for clothes, books, and toys
(google “thrift stores”) include: Value Village, Once
upon a Child and Salvation Army.
There are garage sales, community donations
(recycling events, e.g., West spring Recycling
Event) as well.
28
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Personal Finance
Credit (including building a good credit score):
Canada is a credit driven society. Access to credit
at a good rate oﬀers you a chance to defer
payments on assets and other expenses. Do ensure you do not fall into the debt trap, personal
discipline is key. Cut your coat according to your
cloth.
To start building your credit history, you need to get
a credit card as soon as you open a bank account.
You also need to make most of your purchases
using your credit card and pay it oﬀ within the
interest free period, typically between 15 and 25
days.
To maintain a good credit score, make sure you pay
all your bills on time because a missed payment
will have a severe impact on your credit score.
Also, do not max out your limit for an extended
period. If you need to leave some unpaid
amount, ensure you are using less than 30% of
your approved limit. No do pass yourself o.
Investing (RRSP, TFSA, Stocks, Real Estate): The
options to invest in Canada are mainly the stock
market (Canadian and US), Real Estate and
Business interest.
Registered savings plans such as RRSP, TFSA
and FHSA oﬀer a great opportunity to make tax
sheltered income. RRSP is based on your last
reported income on your tax ﬁling, but TFSA is a
ﬁxed amount you get for each year from your
landing date. The tax-free First Home Savings Account (FHSA) allows ﬁrst time
home buyers save up to $40,000. You may
invest in mutual funds with a bank, insurance
company or a government approved investment company. You may also invest directly
with banks or with platforms such as
Questrade, Wealth Simple or Interactive Broker.
You have access to Stocks from exchanges in
Canada, US, and other parts of the world.

Real Estate: You can get involved in real estate
investment through REITs, Joint Venture partnerships or buying property directly for rent or sale.
Business interest: Another investing
opportunity is providing capital to businesses as
debt or equity.
For more risky or higher yield options, you have
access to investing or trading in cryptocurrency
through several global exchanges and digital wallets.
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Taxes
The Federal, Provincial and Municipal government collect taxes to provide services such as
health care, schools, roads and defense. Apart
from your duty as a resident to pay your taxes,
you need it to access some government
beneﬁts. The organization responsible for collecting tax in Canada is the Canada Revenue
Agency (CRA). The deadline for tax ﬁling is April
30th. Several organizations provide free tax ﬁling
services for new immigrants. You are required to
report all sources of income including foreign
earned income after you land. Where applicable,
you may have deductions from allowable expenses such as commuting, communication,
oﬃce space and other expenses which are required to generate your income. These deductions do not apply for employment income especially when you work from the oﬃce.

Human Rights, Law,
Police and Lawyers
Human Rights
Your human rights are protected by the Canadian
Charter of Rights and Freedoms, the Canadian
Human Rights Act, and the Alberta Human Rights
Act. These include your freedom of speech, religion, thought, mobility, right to equality, and legal
rights. You are also protected from discrimination
based on color, gender, sexual orientation etc.
You can get help from the Alberta Human Rights
Commission or the Canadian Human Rights
Commission, but you need to complain within
twelve (12) months.
Law
Criminal law is in place to protect you and others.
This focuses on murder, assault, theft, and
traﬃcking, possession of illegal drugs and the
likes. For settling private disagreements like
disputes between a tenant and landlord, private
law takes care of that. Canada also has laws to
protect all family members. This includes protection from child abuse, bullying and family violence.

Police
The Police is there to help if you witness a crime or
an assault. If you are arrested, the oﬃcer must
identify themselves and tell you what your oﬀense
is. You have the right to remain silent until you talk
to your lawyer. If you must provide any information,
only your name and address is required to be
provided. Generally, an oﬃcer cannot enter your
house without a warrant, and a court warrant is
required to keep you in jail within 24 hours of
your arrest. You can complain about the Police to
the Royal Canadian Mounted Police (RCMP)
or the Commission for Public Complaints Against
the RCMP. Police sef get Police.
Lawyers
You may need to get a lawyer if you need
representation in a criminal or civil case. To get an
aﬀordable lawyer, Legal Aid is an organization
that helps. You can get aﬀordable legal advice from
Community Legal Clinics or Law Students. You may
also reach out to lawyers within or outside the
community.
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Trust, Wills and
Power of Attorney
To protect your loved ones, having a Will in place is
critical. Without a Will, administering your estate
takes longer and is more expensive. The
government makes decisions on your estate
and custody of your children. based on the laws
in your province.
You need to have a Will when you have or plan to
have property and assets. Your Will should be
updated as life changes with events such as
marriage, childbirth, divorce, death, or asset
acquisition.
The Power of Attorney is like a living Will. If you are
unable to make decisions, it is a legal document
that empowers another adult (the agent or
attorney) to take actions on your behalf on ﬁnancial
and legal matters.

Spiritual CommunitiesPlaces to worship
Calgary has several religious places of worship. To
remain connected spiritually, please google your
preferred place of worship, you may even ﬁnd your
denomination from Nigeria.

Postal System
The Canada Post is an aﬀordable way to send mails.
You also have options for private courier companies.
The cost depends on where you are sending the
mail to, the size and weight and if you need it to be
expedited. Properly stamped mails can be
dropped in the large Canada Post boxes in the
street corner or near public buildings. The Postal
Code format in Canada is A1A 1A1, where “A” represents letters and “1” represents numerical digits.

A Trust is an arrangement which allows a third
party/trustee to hold assets on your behalf. You
may want to consider setting up a Trust with
instructions on how and when the assets pass to
the beneﬁciaries.

Health and Life
Insurance
Having life insurance is critical to ensure your
beneﬁciaries are not burdened with your funeral
expenses and liabilities when you pass on. Another advantage of this is that it helps you
ﬁnancially in the event of critical illness or disability.
Make we no do gofundme for you. The types of life
insurance are Term Life and Whole Life (this has an
investment component). It is also advisable to get
travel insurance for your parents or relatives that
come to visit, to cover expenses from emergency
medical situations that may arise.
31
10

Statutory Holidays
Calgarians love long weekends. Most of our
statutory holidays ensure we have an extra day to
have fun with family and friends, travel, or just
rest. These are the holidays to look forward to:
New Year's Day (January 1)
Family Day (third Monday of February)
Good Friday
Easter Monday
Victoria Day (last Monday preceding May 25)
Canada Day (July 1, unless it falls on a Sunday,
in which case July 2 is the statutory holiday)
Heritage Day (first Monday in August)
Labor Day (ﬁrst Monday in September)
Thanksgiving (the second Monday of October)
Remembrance Day (November 11)
Christmas (December 25)

Safety and Security
Calgary is a great place to live. However, you need
to take your personal safety and security seriously.
Do not forget your “home security training”.
Consider the following:
Do not leave valuables in the car. If you have a
garage or underground parking, always use it.
Avoid leaving your garage remote opener in
the car when you park outside your garage.
Do not leave your valuables (phone, purse,
cameras) unattended.
Consider getting a smart home-security system.
Check crime reports online for your community or
places you intend to visit.
Be aware of your surroundings when you are
walking. Avoid using your phone when walking.
Do not look down with your headphones on, or
while texting.
Vehicles will usually yield to pedestrians, but
make sure you make eye contact with the driver
and be sure the car is stopping for you to cross.
Use sidewalks, pedestrian bridges and
crosswalks (what we call zebra crossings)
Most traﬃc lights crosswalks have pedestrian
buttons, press this button to signal that you want
to cross, and wait for the vehicle to stop before
crossing. Egungun be kaifu o na express you dey
go.

Do not stare at people.
Avoid walking on quiet streets alone at night especially in downtown or communities with high
crime rates. If possible, take a taxi or Transit.
For Fire, Police or Ambulance emergencies, call
9-1-1.

Cyber Security
Staying safe on the internet is as important as
staying safe physically. Scammers are not bound
by location or geography, “yahoo boys” dey
everywhere. They target vulnerable people like
newcomers who are not familiar with their new
environment. They can come in any form,
employment scams, Canada Revenue Agency
(CRA) scams, credit card scams and Robocalls. Be
very hesitant to provide personal information to
anyone. This includes name, address, date of
birth, Social Insurance Number (SIN) and bank
details. Also be cautious of the types of public
Wi-Fi you connect to. Do not respond to unsolicited text messages, calls and emails or
click on links in those messages. Make dem
no hijack ya account o!
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Driving and Vehicle
Buying or leasing a motor vehicle? You can buy or
lease a car from a dealership. You may also buy
from a private owner from online marketplaces
like Facebook, Kijiji and car auctions. This option
is usually cheaper but with more risks.
Things to consider are:
The terms such as duration, warranty, interest
rate
Inspection report
Vehicle Information Report
Lien search at a registry
Insurance: You may get a discount if you have a
driver's abstract (record) from Nigeria
Registration with an Alberta registry (photo ID,
Alberta address, bill of sale or lease agreement)
Things to note when you start driving
If you are involved in a collision, you need to get the
details of the other party such as name, address,
driver's license number, registration, and
insurance. You are also required to share this same
information with the other person. Ask witnesses
for name, address, and phone number. Inform the
police and your insurance company. If anyone is
injured, dial 911 and do not leave the scene.
Ensure your insurance, driver's license and vehicle registration are always up to date and always
have them along with you, when you are driving.
Do not drive when your ability is impaired by
drugs or alcohol. It is a criminal oﬀense, and you
may lose your pali "Immigration Status"!
Always use your seatbelt, kids are to use
car-seats and no carry overload.

WINTER DRIVING TIPS
Ensure that your vehicle is in good condition
Have all season or winter tires
Have an emergency kit in your car
Drive at a reduced speed and avoid sudden
brakes, and turns
Clear snow oﬀ your car completely before
driving, especially your number plate
Be extra cautious on bridges, they are more icy
and slippery during winter
BE VERY CAREFUL ON DEERFOOT TRAIL!!!

10
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Driving Test
Google registries that oﬀer driving tests in Calgary.
There are diﬀerent driving classes (Class 7, Class 5
basic (GDL) and Non-GDL-Class 5 advanced) in Alberta. Take the drivers knowledge test (Class 7). It
is highly recommended that you read the driver's
manual thoroughly before taking this computerbased Class 7 test. Download the latest copy here.
After passing this test, you will be issued a Class 7
driver's license that you can use as an ID instead of
your international passport. As a Class 7 driver,
you are required to have a more experienced
driver (Class 5 advanced) beside you.
If you have a valid driver's license from Nigeria,
you will need to submit it to be veriﬁed to apply for
a Class 5 license (basic or advanced). It is advisable to make a copy of your Nigerian DL before
you submit it, because it will never be returned to
you. If you do not have a Nigerian DL, you will
have to wait a year before you can apply for a
Class 5. It is illegal to submit a fake Nigerian DL for
veriﬁcation, you will be ﬁned.
Owning a car comes with insurance costs.
However, some insurance companies give
credit for driving history from Nigeria if you can
provide a claims experience letter, clean insurance abstract and/or a driving history obtained
from FRSC.

Car Rental/Buying Resources
Renting a car:
https://www.priceline.com/
https://www.enterprise.ca/
https://www.budget.ca
Car Purchase:
Kijiji Auto
Facebook Marketplace
https://www.autotrader.ca
https://www.cargurus.ca/
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Employment
Insurance, Maternity
Leave and Support for
Expecting Mothers
Employment Insurance is an income paid to an
employee that is out of work for a period. To be
eligible, you must have worked at least 420 hours.
There are other criteria to qualify, see here.
Employment Insurance is also paid to individuals
going on maternity leave.
Being a new mother here can be very challenging. It is not like Naija where you have family
and friends around to assist the new mother.
Some of the ways you can get help is to apply
for a visitor visa for a relative, like a parent, to
come do omugwo (support in childcare for a new
baby). If you do not have any help, please reach
out to the Nigerian community around you or
NCAC.
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Fun Things to
do in Calgary

Calgary has great outdoor and indoor locations
for you as an individual or with your family and
friends all year round. The options available
are:
Exploring Calgary (parks, lakes, community
centers, playgrounds, science centers)
Day trips (Banﬀ, Lake Louise, Kananaskis
park, Sylvan Lake, Canmore, West
Edmonton mall)
Long weekend trips (Waterton Park, AB,
Jasper, Kamloops BC, Vancouver BC,
Kelowna BC)
Events (Calgary Stampede, group BBQ,
group picnics, festivals)
Traveling within Canada and North America
(BC, Ontario, US, Mexico, Caribbean Islands)

Entertainment
Calgarians ﬁnd expression across the city
through recreation, sports, art, food, fashion,
dance, ﬁlm, festivals, cultural celebrations,
literary programs, powwows and more. There
are football Whatsapp groups you can join.
Football can be played indoors during winter.
Ice Hockey is the most popular sport in
Canada. Calgary Flames is Calgary's oﬃcial
Ice Hockey team."You don become Calgary
Flames fan for life be dat (GO FLAMES
GO!)".
You should plan to experience the city all year
round. Here is a list of fun places to visit or
things to do:
Museums
Clubs/Bars (some have African Nights
where Nigerian/Afro songs are played)
Trails/Hiking
Parks
Calgary Zoo
Cinemas
Kids indoor play areas
Shows and Orchestras
Festivals
Calaway park
Malls
Sport games, Ice Hockey, skiing, bowling.
10
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Social Customs
To better integrate into the society, there are
several social norms to be aware of.
Respect personal space “social distancing”, yea
that! Even before COVID, Canadians like to
respect other people's spaces.
Make eye contact when greeting, having a
conversation or giving a ﬁrm handshake.
Holding the door for people coming behind you,
except in restricted areas like your apartment
block or your oﬃce.
Being orderly and patient.
When driving, give way to pedestrians, when in
traﬃc give way to other cars in front of you.
Tipping is not mandatory but expected. At a
restaurant you can give 10% to 15% tip but at
least 18% is expected for a group of 6 or more.
Watch out for nonverbal cues and body
languages. Canadians are polite and nonconfrontational.

Common
Communication
Mistakes
Some of the words and mannerisms used in
Nigeria can get you in trouble here. You should
not comment on how people look, especially in a
workplace, do not say things like “I like what I
see “, “You look yummy today”, “how was your
night”... You get the gist! Do not discuss
controversial topics like religion, politics, or
sexuality at the workplace. Do not be an evangelist at your workplace.

Some Culture Shocks
Canadians call each other by their ﬁrst
names, it does not matter the age and the
position of the person in a workplace or the
society. For example, “Hello James”, not
“Hello Mr. James”. And you may want to
consider avoiding “Dear James” in your
emails, “Hello/Hi James” or “Good morning,
James” works just fine, unless you observe it
is a common practice at your organization.
Canadians are very outspoken in a nice, respectful way. If you notice something is not
right, say it. It does not
matter the position or age of the individual.
This is seen as being bold.
Canadians keep to time. If they are going to
be late, they will let you know in advance.
There is no African time. Being late without
prior notice is viewed as being disrespectful.
What you may view as improper dressing
may be normal here, especially in summer.
People express themselves freely. Hugging,
cuddling, and kissing in public is normal.
Please do not stare.
Canadians respect their privacy. You do not
visit a neighbor spontaneously.
Places are described using North, South, East
and West coordinates. You will hear phrases
like, “I am heading south of the building”.
Canadians are very friendly and like to chat.
We like to talk about the weather, sports,
pets, general family matters, fun places to go,
road trips and adventurous things to do.
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SECTION 5

ABOUT NCAC
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How NCAC helps
Nigerian newcomers

The Nigerian Canadian Association of Calgary
(NCAC) is a non-proﬁt and non-political association
established in January 1993, with its center of
activities located in the North-East of Calgary,
Alberta, Canada. You can connect with us on our
social media platforms.

To know what our Vision and Mission are, please
refer to the website.

NCAC-Newcomer
Assistance Program
This is a NCAC community-based initiative
committed to advancing the social and economic
integration and participation of Nigerian
newcomers, immigrants, and refugees in Calgary.
N C AC p a r t n e r s w i t h s e v e r a l i m m i g r a n t
associations to provide adequate knowledge and
resources to newcomers. The aim is to give every
Nigerian all the required information and resources
that would aid in settling down easily.
Through the generous support of donors and
program sponsors, NCAC Newcomers Assistance
Program provides services that build connections,
create opportunities, and promote participation in
our community to the increasing number of
newcomers who call Calgary their home.
NCAC currently has a signed MOU (Memorandum
of Understanding) with CCIS (Calgary Catholic
Immigrant Society). This MOU will enable intending
immigrants to have access to important
information and resources pre and post arrival to
Calgary. This laudable partnership will eliminate
major bottlenecks and diﬃculties that new
immigrants face, especially coming to a new
environment. CCIS can help you with fun stuﬀ like
volunteer opportunities, career fairs, mentorship,
and referrals.
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NCAC - Our Activities
NCAC positively impacts the larger community by
volunteering in places like the Calgary Food bank,
Mustard Seed, Inn from the Cold etc.
Do you like to party or chill with your
buddies occasionally? NCAC has got you! The
Nigerian house is available for members to rent at
a discounted rate for parties etc. It is fully equipped
with a functional kitchen, clean restrooms, and
soundproof system. The Nigerian house is owned
and has been fully paid for by members of the
association.
We also have our yearly gala night, end of the year
party etc. For people interested in associating with
their tribal communities, there are several
aﬃliates associated with the NCAC. The recognized ones are: Igbo Cultural Association of Calgary (ICAC), Association for Middlebelt of Nigeria
in Canada (AMNIC), Yoruba Foundation of Calgary
(YFC), and Nigeria South-South Heritage
(NGSSH).

There are also unpaid volunteer opportunities with
the association that would count as Canadian work
experience. The association has a lot of
notable professionals and business owners that
help mentor newcomers to provide guidance on
career paths.
NCAC is proudly transparent and accountable. Our
ﬁnancials are available on the website for members
to review at any time.
Your Nigerian Passport has expired? NCAC
facilitates passport intervention every year. This
helps Nigerians save time and cost of ﬂight and
accommodation in traveling to Ottawa for the
exercise. We also coordinate BVN exercises and
other services deemed required for Nigerians as
needed.
In summary, NCAC exists for the comfort of
Nigerians. We dey here for you!

We also organize series of events to help provide
information on all aspects of life. For example,
health and safety seminars, ﬁnancial information
seminars, and lifestyle seminars.
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